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BitTitan Asia Pacific
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Migration Trends

Darren Lum

Business Development Manager, 

Asia Pacific
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With the increase of remote 

working, organizations are 

inevitably adopting cloud-

based solution to enhance 

cross team collaboration and 

efficiency 

What is the State of the Market?

Source: Gartner Forecasts Worldwide Public Cloud Revenue to Grow 17.5 

Percent in 2019
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Key Drivers for Migration Projects
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No More Security Updates: This leaves businesses vulnerable to all kinds 

of malware and malicious activity. 

No New Documentation: Guidance and best practices will no longer be 

produced; access to support and experts will be limited.

Compliance Risks: Running outdated or unsupported products could be a 

quick ticket out of compliance, based on your specific industry. Do your 

homework and be prepared to make the transition ahead of time.

Exchange Server 2010 End of Support is Coming
Exchange & Office 2010 end of support October 13th, 2020
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Removing the Barrier for Cloud Adoption

Exchange On-prem to Office 365

Migrate, don’t upgrade!

On Premises 

(Exchange 

server)

On Premise

File Server/ 

Home Directory

On Premise

Archive (PST)

Automated 

Outlook profile 

configuration 
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Including Mergers, Acquisitions, Divestiture, Re-organization Scenarios

Office 365 Tenant to Tenant

Automated 

Outlook profile 

configuration 

O365 Tenant O365 Tenant
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How Do You Mitigate Risk in Migration?

• Defined Strategy 

• Security and Privacy

• Time and Cost

• Complex Configuration

• Downtime

• Cloud Vendors
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Why an Automated Tool for Migration?

• Reduce downtime and risk

• Avoid manual migrations which are 

tedious and time consuming

• Supports complex migration scenarios in 

various business requirement

• Simplify migration approach and strategy

Project complexity , 

32%

Customer 

downtime, 27%

Data loss and 

security , 10%

Lack of technical 

expertise , 6%

Customer challenges

Project complexity Customer downtime

Data loss and security Lack of technical expertise
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Partner Chat
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Addressing Myths

Stella Goh

Senior Solution Specialist, Asia Pacific
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Easy to Use & Remote Workforce Enablement
100% SaaS with no special training, installations, or professional 

services required. One simple UI for all workloads.

Fast & Scalable 
Quickly move users and data to the Destination at-scale. Migrate as 

fast as Source bandwidth allows.

Secure & Compliant
Data encrypted at rest and in-transit through Azure datacenters. 

Regional processing options available; we never store user data.

Support SMB to Enterprise Customers
Support migrations of all sizes, from simple and complex business 

scenarios like mergers, acquisitions, or divestitures.

Why MigrationWiz?
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Migration strategies

Migration by Stages - Recommended

Emails older than xx days (Customizable)

PRE-STAGE

All Emails, 

calendars, 

contacts, etc
DAYS

QUICK SWITCH

Remaining emails DAYS

Last 30 days of Emails:

all calendars, contacts,

etc

No Duplicates

All emails, Calendars, Contacts etc

BIG BANG

DAYS

On Cutover day

No Duplicates

Big Bang Migration

On Cutover Day

• Update MX Record and DNS at your end

• Click Full Migration to get incremental emails 

migrated as well as associated properties

Similar can be done for Document Migrations

Full Migration Full Migration

Full Migration
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✓ I should only run the migration on the cutover day

✓ I can only initiate Pre-Stage and Full Migration once

✓ Tenant to Tenant migrations, I have to update my domain to destination before migration?

✓ Users are not allowed to access emails during migration?

✓ Once I buy the license, there are only support articles and email support I can refer to

✓ I can only use Admin Credentials to migrate?

Common MigrationWiz Myths

Have Questions? Type in Q&A chat panel; we will answer them shortly.
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Migrate from any Source to any Destination
Common Scenarios:

• On Prem Exchange

• G Suite

• Office 365

• Zimbra and more
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TEAMS

CHANNELS

CONVERSATIONS

PERMISSIONS & FILES

Which BitTitan license to use?

MAILBOXES

MAILBOXES

DOCUMENTS

PERSONAL ARCHIVES

OUTLOOK CONFIGURATION

PUBLIC FOLDERS

SHARED MAILBOXES

COLLABORATION LICENSEUSER MIGRATION BUNDLE LICENSE

MAILBOX LICENSE PUBLIC FOLDERS LICENSE

HYBRID EXCHANGE 

MANAGEMENT LICENSE

USER AND DATA DISCOVERY

AUTOMATED BATCHING

DELEGATE ANALYSIS
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✓ We can migrate multiple source mails to 1 destination mailbox

✓ We migrate Shared, Resource and Group Mailboxes for Office 365 migrations

✓ We can run multiple workload projects concurrently

✓ You can migrate with Admin/End-user Credentials (provide password/user authentication)

✓ Advanced Options – Concurrency, Recipient, User, Folder Mapping

✓ We can export Archive Mailbox to PST and run Teams Assessment 

Did you know?
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We Migrate, You Control

The BitTitan Experience

• POC license for testing

• Dedicated Subject Matter Experts

• 1:1 Demo Calls

• Free Support
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How Can We Help You?

Work with your team to 

define the migration 

approach/strategy

4) Planning

Speak with BitTitan 

Technical experts as you 

scope the details of 

project

2) Technical scoping

Speak with the 

Solutions Team to 

understand capabilities

1) Discovery workshop

Work with you on testing, 

POC licenses available

3) Proof of Concept
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New Features

Thomas Chua

Technical Sales Specialist
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• Parallel Teams Migration

• Improved Scalability

• Simpler Project Management

• Enterprise Security

• GSuite

• API improvement

• Gmail API > Gmail API

• Gmail API > O365

• SharePoint (Beta)

• Faster Migration enabled via AMR API

• Hybrid Exchange Management

• Automate Batching

• Identify Delegates

• Monitor Status

• Monthly Release Notes

• Check out https://help.bittitan.com/hc/en-
us/sections/360007635713-Release-Notes

What's New in MigrationWiz?
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What’s coming up
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What happens after migration?
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Question & Answer

Email us to discuss collaboration/existing projects

Darren Lum – dlum@bittitan.com

Stella Goh – sgoh@bittitan.com

Have questions? Type them in the Q&A chat 

panel and we will answer them shortly.

mailto:dlum@bittitan.com
mailto:sgoh@bittitan.com
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Thank you!

Email us to discuss pricing, collaboration/existing projects

Darren Lum – dlum@bittitan.com

Stella Goh – sgoh@bittitan.com

mailto:dlum@bittitan.com
mailto:sgoh@bittitan.com

